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California Council on Problem Gambling
2010 Help Line Statistics

2010 Call Summary

2010 Total Calls 27,291
2010 Helpline Specific Calls 4,751
2010 Calls Received other than Helpline Assistance 22,540

2007 2008 2009 2010
January 2280 1929 1680 2031
February 2307 2072 1867 1827
March 3313 2362 2306 3732
April 2422 2169 1795 2679
May 2257 1762 2033 2710
June 1844 1837 1306 2165
July 1677 1985 1336 2272
August 1982 1959 1415 2105
September 1685 1936 1190 1925
October 2103 1598 1166 1919
November 1805 1586 1184 1736
December 1637 1621 1276 2190
TOTAL 25312 22816 18554 27291

Total Number of Calls
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Cumulative Intakes by Month

2007 2008 2009 2010
January 703 528 503 498
February 719 475 476 439
March 941 591 651 614
April 717 504 432 492
May 631 440 496 467
June 488 395 411 360
July 438 414 392 309
August 376 372 386 281
September 355 387 326 321
October 471 405 340 323
November 498 371 300 276
December 470 388 296 371
TOTAL 6807 5270 5009 4751
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Calls & Intakes by Month

Total Calls by Month
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California Council on Problem Gambling

2010 Help Line Statistics

Time of Call

11:00 PM - 8:00 AM 773 16.3%
8:00 AM - 5:00 PM 2596 54.6%
5:00 PM - 11:00 PM 1382 29.1%
11pm-8am
Sprm - 11 pm 16%
28%,
1
8am - 5 pm
55%

11pm-Bam
Bam - S pm

Gpm - 11 pm

85% of all callers contact the Help Line Monday through Friday
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Caller Profile

Gambler 3595 75.7%
Spouse 390 8.2%
Child 200 4.2%
Parent 108 2.3%
Sibling 105 2.2%
Friend 213 4.5%
Employer 4 0.1%
Therapist 28 0.6%
Other 108 2.3%
Child!Parent!
Sibling
=
z | "
.
" Friend
5%
Gambler - & %
76% 29 ™
Spouss
p;% CHiher
2%
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Caller Area Code

(209) 200 4.5%
(213) 52 1.2%
(310) 248 5.6%
(323) 222 5.0%
(408) 110 2.5%
(415) 119 2.7%
(424) 15 0.3%
(442) 2 0.0%
(510) 184 4.1%
(530) 210 4.7%
(559) 239 5.4%
(562) 134 3.0%
(619) 407 9.2%
(626) 114 2.6%
(650) 43 1.0%
(657) 0 0.0%
(661) 72 1.6%
(707) 114 2.6%
(714) 202 4.5%
(747) 0 0.0%
(760) 260 5.8%
(805) 92 2.1%
(818) 187 4.2%
(831) 33 0.7%
(858) 77 1.7%
(909) 277 6.2%
(916) 405 9.1%
(925) 63 1.4%
(949) 67 1.5%
(951) 300 6.7%
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California Council on Problem Gambling

Calls by Gender

Male
Female

2716
2035

2010 Help Line Statistics

57.2%
42.8%

Caller Age
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Under 18
18-21
22-25
26-35
36-45
45-55
56-T5
B6-T5
76-85

Owvear BE

Under 18 11 0.3%
Age 18...21 166 4.0%
Age 22...25 407 9.9%
Age 26...35 979 23.8%
Age 36...45 976 23.7%
Age 46...55 960 23.3%
Age 56...65 449 10.9%
Age 66...75 141 3.4%
Age 76...85 22 0.5%
86 and over 3 0.1%
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California Council on Problem Gambling

2010

Help Line Statistics

Caller Marital Status
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Married
Single
Divorced
Separated
Widowed
Cohabitant

Seperated
A%

Divorced

-E-‘:-E—H"'

1725 38.8%
1850 41.6%
347 7.8%
163 3.7%
85 1.9%
274 6.2%

Widowed Cohahitant

—\\Eﬁ-:. " g%
Married
38°%

Single
41%

The percentage of married callers did not vary from 2009 to 2010
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African American
Caucasian
Hispanic

Native American
Pacific Islander
Chinese
Japanese
Filipino
Vietnamese
Korean

Asian Indian
Other Asian
Other Ethnicity

Asgi
13
Other
Nat&‘«_ - 3%
Amercan -
0%
Hizpanic
26%

“

416 9.2%
2233 49.4%
1154 25.5%

21 0.5%
22 0.5%
112 2.5%
9 0.2%
148 3.3%
80 1.8%
63 1.4%
26 0.6%
112 2.5%
121 2.7%
African
Amencan
9%
i
%
Caucasian
45955

The number of Asian callers increased by 2% in 2010
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Primary Gambling Preference
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Sporis Batting

Intermet

2%

Lottery

Indian Casinos
Nevada Casinos
Bingo

Horse Racing
Sports Betting
Internet (Cards)
Internet (Other)
Card Rooms
Cards (private)
Other

Stock Market

CHhar

—_—

3%

rd Rooms
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192
2867
147
15
65
115
105
18
928
37
82
13

Lotiery

4.2%
62.5%
3.2%
0.3%
1.4%
2.5%
2.3%
0.4%
20.2%
0.8%
1.8%
0.3%

Indian Casinos

B3%

The types of gambling remained consistent with 2009 data
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Secondary Gambling Preference

Lottery 740 51.9%
Indian Casinos 187 13.1%
Nevada Casinos 159 11.2%
Bingo 27 1.9%
Horse Racing 38 2.7%
Sports Betting 67 4.7%
Internet (Other) 11 0.8%
Other 16 1.1%
Stock Market 8 0.6%
Online Cards 35 2.5%
Private Cards 18 1.3%
Card Rooms 120 8.4%

Do You Play Lottery?

Yes 25.5%
No 74.5%

Lottery Game Preference

Daily 3 56
Fantasy 5 52
Super Lotto Plus 338
Mega Millions 333
Daily Derby 14
Scratchers 577
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California Council on Problem Gambling

Indian Casino of Choice

San Manuel Casino & Bingo
Pechanga Resort & Casino
Thunder Valley Casino
Casino Morongo

Cache Creek Casino & Bingo

Barona Valley Ranch Resort & Casino

Viejas Casino

Table Mountain Casino & Bingo
Red Hawk Casino

Sycuan Casino

Jackson Rancheria Casino & Bingo
Pala Casino

Soboba Casino

Chumash Casino

San Pablo Lytton Casino

Valley View Casino

Harrah's Rincon Casino and Resort
Tachi Palace Casino

Black Oak Casino

River Rock Casino

Fantasy Springs Casino
Chukchansi Gold Resort & Casino
Agua Caliente Casino

Eagle Mountain Casino

Spa Resort Casino

Win-River Casino Bingo

Palace Indian Gaming Center
Rolling Hills Casino

Augustine Casino

Spotlight 29

Colusa Indian Casino & Bingo
Gold Country Casino

Feather Falls Casino

Casino Pauma

Elk Valley Casino

Blue Lake Casino

Cahuilla Creek Casino

Paiute Palace Casino

Red Fox Casino

Quechan Casino Resort

Mono Wind Casino

Lucky Seven Casino

Diamond Mountain Casino

Bear River Casino

Twin Pine Casino
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319
265
205
147
137
128
107
94
90
76
69
65
64
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Indian Casino of Choice

Golden Acorn Casino

Robinson Rancheria Casino
Red Earth Casino

Desert Rose Casino

Pit River Casino

Paradise Casino

Lucky Bear Casino & Bingo

La Jolla Trading Post

Havasu Landing Resort & Casino
Chicken Ranch Bingo & Casino
Cher-Ae-Heights Casino

[ e e e O - T S I S I S R 9% )
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Caller Referral Source

Tribal Casino 1609 35.4%
Poster 44 1.0%
Friend 200 4.4%
Repeat Caller 192 4.2%
Mailings 33 0.7%
Internet 422 9.3%
Lottery 207 4.6%
Phonebook 50 1.1%
Television 134 3.0%
Other 119 2.6%
Radio 353 7.8%
Nat'l Helpline 52 1.1%
Newspaper 17 0.4%
Therapist 25 0.6%
Community Agency 18 0.4%
Card Player Magazine 5 0.1%
Self Help Group 14 0.3%
Billboard 419 9.2%
Brochure 76 1.7%
Rivercats Stadium 1 0.0%
Racetrack 19 0.4%
ATM Sign 33 0.7%
Card Room 498 11.0%
Cash Sleeve 0 0.0%
Phone Kiosk 0 0.0%
Mirror Cling 0 0.0%
™
3% Other
Repsat Caller 11%,
4%
Lottery
B% Tribal Casing
Friend 36%
o B
4% ﬂ
Int=rmet ‘Is .
8% .
Ha-::lin:-k'-
B, o: & Card Room
8%

Tribal Casino referrals increased 21% and Card Room referrals increased 5%
from 2009
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California Council on Problem Gambling 2010 Help Line Statistics

Caller County

ALAMEDA 132
ALPINE 1
AMADOR 1
BUTTE 30
CALAVERAS 6
COLUSA 10
CONTRA COSTA 101
DEL NORTE 14
EL DORADO 53
FRESNO 141
GLENN 5
HUMBOLDT 17
IMPERIAL 17
INYO 2
KERN 47
KINGS 28
LAKE 6
LASSEN 4
LOS ANGELES 994
MADERA 19
MARIN 12
MENDOCINO 4
MERCED 29
MODOC 1
MONTEREY 26
NAPA 10
NEVADA 6
ORANGE 235
Out of State 48
PLACER 57
RIVERSIDE 463
SACRAMENTO 360
SAN BERNARDINO 311
SAN DIEGO 577
SAN FRANCISCO 74
SAN JOAQUIN 92
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Caller County

SAN LUIS OBISPO 10
SAN MATEO 45
SANTA BARBARA 36
SANTA CLARA 107
SANTA CRUZ 6
SHASTA 38
SIERRA 1
SISKIYOU 3
SOLANO 54
SONOMA 25
STANISLAUS 65
SUTTER 17
TEHAMA 11
TULARE 57
TUOLUMNE 11
UNKNOWN 258
VENTURA 40
YOLO 29
YUBA 5
s
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California Council on Problem Gambling 2010 Help Line Statistics

Non-Gambler Gender

Male 463 40%
Female 693 60%

Gambler Gender

Male 2253 62.7%
Female 1342 37.3%

Gambler Age

Under 18 5 0.2%
Age 18...21 135 4.2%
Age 22...25 299 9.3%
Age 26...35 756 23.5%
Age 36...45 775 24.1%
Age 46...55 761 23.7%
Age 56...65 362 11.3%
Age 66...75 105 3.3%
Age 76...85 14 0.4%
86 and over 2 0.1%

Gambler's Primary Gambling Preference

Lottery 161 4.6%
Indian Casinos 2202 63.0%
Nevada Casinos 107 3.1%
Bingo 7 0.2%
Horse Racing 47 1.3%
Sports Betting 87 2.5%
Internet (Cards) 69 2.0%
Internet (Other) 14 0.4%
Card Rooms 727 20.8%
Cards (private) 23 0.7%
Other 43 1.2%
Stock Market 7 0.2%
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California Council on Problem Gambling

2010 Help Line Statistics

Gambler's Indebtedness

Average Debt
Total Debt Reported

$28,326
$57,870,632

Gambler's Average Debt by Age

Under 18

Age 18...21
Age 22...25
Age 26...35
Age 36...45
Age 46...55
Age 56...65
Age 66...75
Age 76...85
86 and over

$2,000
$5,993
$19,995
$33,259
$30,762
$36,544
$31,653
$28,007
$92,428
S0

Gambler's Spending

Average Spent per year on gambling
Total Spent per year on gambling

$31,371
$85,203,137

Gambler's Stage of Change based on Motivational Interviewing Principles

Precontemplaton

Contemplation 46%
Preparation 45%
Action 2%
Maintenance 0.2%
Recycling 0.2%
Callers Offered "Call to Change" Services
Accepted 374
Declined 641
Page 17
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Total Number of Quality Assurance Survey Requests 1420
Percentage of Total Intakes 30%
Total Number of Quality Assurance Surveys Received 163
Percentage of Total Number of Intakes (n=4751) 3%
Percentage of Total Number of Survey Requests 11%

Survey Questions

Yes
Were you able to speak to a Helpline counselor immediately? 100%
Did you think that the Counselor was understanding? 99%
Did you receive a referral to GA or GAMANON? 100%
Did you attend the GA or GAMANON meeting? 42%
Are you still gambling? 27%
Do you think that calling the 800# helped you regognize
the extent of your or someone else's gambling problem? 96%
Would you recommend the 800# to someone with a
gambling problem? 99%

No

0%
1%
0%
58%
73%

4%

1%

*Data is based on caller’s willingness to disclose information.
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2010 Samples of Comments from California Callers who Completed QA Surveys

"All is fine, help line was helpful, and I received the information in the mail."

Attended 3 meetings so far, feels they are very beneficial. Help line was a great resource.

Attended GA a few times but has stopped going. Thought the follow-up was nice.

Attending GA a couples of times and is staying away from casinos.

Attending GA, counseling is too expensive at this time.

Caller and his sister attended a meeting. Overall the service was excellent.

Caller attended 1 meeting, but is still gambling so she is embarrassed. "I am still gambling, what's
the point of attending a meeting? My husband makes me drive him to casino, I told him I don't
want to go, he makes me go."

Caller attended 1 meeting, read some books about obsessive tendencies. Caller physically feels
sick and shaking if he is not able to play at some point in the day. Hopes GA will help.

Caller attended GA, but did not like it. Reported that it did not feel he needed to know what people
did during the week or how many days it had been since they gambled. He wanted something
more informational, but did not want a counselor or program.

Caller did not attend anything, however he called for his in-law who did go see the counselor and
attended GA. Help line was very beneficial to this family, very supportive.

Caller has been out of town, so is planning to attend a meeting next weekend. Caller reported that
the help line was wonderful, very supportive.

Caller has not attended any "classes," reporting that he has no time to go. He has not gambled
since calling. He still has all the info in case he needs it. Feels strong since calling the help line, if
he can't control it he'll go to "class."

Caller has not followed up but is doing C2C with Jessica.

Caller has not gambled for 2 weeks, feel like they are doing well.

Caller has not yet talked with aunt, but is planning on doing so in the future.

Caller is attending AA because there are no GA meetings in the area.

Caller read a book about gambling addiction and is doing well.

|
|
|
Caller is 40 days gambling free and feels he will continue on this path. |
|
|
|

Caller received info in mail, has not attended any meetings for herself.

Caller received packet in the mail, felt the counselor was very helpful for him and his son-in-law
which in turn is helping his daughter.

Caller reported that it was good, received helpful information in the mail. Has not followed up, but
has not gambled either.

Counselor was great, gave great resources for her father. The caller has attended a few meetings
with him.

"Help line was awesome! She took time to talk to me, and really listen to me." |

"Help line was good and I'm gambling free at this point." |

"Help line was great, you guys gave me some really good advice." The caller is attending meetings
in area and they are giving good suggestions also.

Page 19 Quality Assurance




2010 Samples of Comments from California Callers who Completed QA Surveys

Help line was wonderful, very supportive, and the caller has not gambled since calling the help
line.

I have not gambled again. I originally called to get help with paying off all this debt I have and the
counselor was nice and he gave me good info. I am now attending GA."

"I received literature, and it was really informative." |

"I received the info and the book in the mail. It was very helpful." |

"It was great, it was what I needed. I am attending meetings, my wife let me in the next morning
after I slept on the porch. You all were great, wonderful. Thank you."

"My son is attending GA. I received the packet in the mail and read it, now I know how to talk to
him a little better about all this. You guys were a very helpful, great resource."

Neither he nor his partner has followed up on anything, but he claims they are doing better now. |

"Oh my God, you called to check on me? You guys are great, and I am doing better."

"Oh yeah, he was great, his name was John. I am attending those meetings and doing well, thank
you all for your help."

Reading the materials and has not gambled since calling the help line.

"Service was excellent, I just hasn't done anything yet." |

"Service was great, I haven't followed up but I haven't gambled either."

She says she doesn't even think about it anymore, she thinks if she goes something bad will
happen. She gets sick when she thinks about it.

The caller attended a GA meeting, not a Gam-Anon meeting. He was allowed to stay and learned
a great deal from the meeting.

The caller didn't do anything, just did it on his own. |

"The caller had 2 counseling sessions and also attending GA. The help line was great, very heIpfuI."|

The caller has attended a few meetings, but is still gambling. |

The caller is attending GA weekly, doing very well and the help line was great. very supportive and
caring.

The caller nor her husband has followed up on anything. Her husband promised her he'd stop with
her, so she is hoping that he keeps his promise.

The caller received info in the mail, reported that the help line was "fine." |

The caller received information in the mail and Aunt is attending meetings. The help line was
understanding and gave good advice.

The caller talked with our counselor over the phone but never set up an appointment to see
anyone. The caller said the help line was great and that it made him realize what he was doing.

The counselor called, but the caller could not do anything. Caller is also caring for her 92 year old
mother. The counselor was very supportive during her call.

The counselor was cold, felt she was asked question after question and was very unemotional.
However, the caller reported that she has not gambled in 42 days and is participating in counseling
and GA.
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2010 Samples of Comments from California Callers who Completed QA Surveys

"The counselor was great, in my mind I am now on the road to recovery." |

"The help line was great, a God's send!" |

The help line was great, his girlfriend is doing well and is participating in counseling. |

The help line was great, very helpful, I haven't followed up as I was calling for my brother, but he
has not done anything.

The help line was great, very helpful. The caller reported that he has not been giving away free
money to casino anymore.

"The help line was great. I am attending GA, doing phone counseling and they are helping greatly!
I still have thoughts and things, but I try and do other things to occupy my time."

"The help line was very helpful, good information, I am attending Gam-Anon, which is helping out
a lot."

"The lady was great, thank you. I did receive the book, which was very helpful. It explained why I
was feeling the way I was. The call was very helpful, thank you."

"The lady was great, very friendly." The caller is attending GA and trying to determine if that is
enough or if he needs to attend counseling along with it. States he has cut way back on gambling,
now only playing cards with friends with no betting.

"The woman was very nice, everything is working out well, thank you for all your help" |

There were not a lot of services the caller's area. |
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